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Title
Factors That Lead to Errors While Multitasking in Newly Graduated Nurses Simultaneously Caring for
More Than One Patient: Analyzing the Interview Data of Newly Graduated Nurses Using the KJ Method

Abstract

We aimed to study the factors that lead to errors while multitasking in newly graduated nurses simultaneously
caring for more than one patient. Data were collected from seven newly graduated nurses using semi-structured
interviews and were analyzed using the KJ method. The factors of insecurity reported by the participants were
based on the “problem [in] learning attitude toward past practical training” and the “difficulty dealing with
simultaneous multiple risks of tasks and challenges in dealing with more than one patient.” The former resulted
in “uncertainty regarding [participants’] learning” and a “lack of knowledge and understanding of pathological
conditions, disease symptoms, and cures.” Furthermore, the participants “lacked confidence in their expertise and
individuality” in the clinical setting, which resulted in “difficulty in identifying nursing-related priorities.” They
were also affected by an “absence of human relationships” and a feeling of “incompetence when reporting on
patients.” Consequently, the participants lacked the emotional and professional preparedness to overcome their
insecurities. In basic nursing education, students’ learning attitudes must be sufficiently developed during practical
training.
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