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Title
Communication Methods between a Deaf and a Hearing Person: Conversation Analysis of Interviews in
Sign Language

Abstract

This study reveals the miscommunication and repair process between a Deaf and a Hearing individual and
considers how each party communicates. Two interviews were conducted by the first author (Hearing H) with a
Deaf person (Deaf A). Japanese Sign Language and signed Japanese were used in the interviews, and conversation
analysis was conducted. The sessions were found to be affected by expression channels, categorization, and the
interview conditions. Miscommunication occurred easily when spoken Japanese and signed Japanese were mixed.
Japanese Sign Language allowed Deaf A to talk fluently; however, Hearing H’s ability to respond became weaker.
The listener occasionally categorized the speaker’s talk simply as Deaf or Hearing, and did not grasp the speaker’s
message. The communication between the two individuals was considered to be cross-cultural communication.
The results suggest that examining the entire interview situation promotes mutual understanding.
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